
Step in  …



Legal basis

Why EUIPO?
The IP Enforcement Portal is a legal tool: 

its use by law enforcement authorities is founded on article 
2(1) of Regulation EU 386/2012 establishing the mandate 

of the EU Observatory



EXISTING CHALLENGES IN IPR ENFORCEMENT

EXISTING CHALLENGES

EU Trade:  

1 - See: https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/ documents/reports/trends_in_trade_in_counterfeit_and_pirated_goods/trends_in_trade_in_counterfeit_and_pirated_goods_en.pdf

6.8%
of imports from the rest of the world consist 
of fakes, up from 5% in the earlier study1

1%
Customs authorities 
manage to inspect

https://euipo.europa.eu/tunnel-web/secure/webdav/guest/document_library/observatory/documents/reports/trends_in_trade_in_counterfeit_and_pirated_goods/trends_in_trade_in_counterfeit_and_pirated_goods_en.pdf


IP Enforcement Portal

OBSERVATORY



The Exchange Information function

The tool is a free of charge, secure platform enabling real-time exchange of information 
between right holders and enforcement authorities



Dashboard

 Overall display of the 
different features of the 
tool

 Access Log – see which 
enforcement authority has 
viewed you account info 
and when

 View account statistics and 
overall statistics on the use



Contact Points

 Who is the contact person 
of the company enforcers 
in their MS. Who speaks 
their language…?

 Is it a technical or a legal 
person…?

 Who is the main contact 
of the company – always 
copied in to any 
notification form the 
authorities



IPR portfolio 

The trade mark and design information is uploaded directly from TMview and Designview. 
The information is refreshed nightly, so enforcers always know if there is a valid right they 
can enforce. GI’s are uploaded from the databases of DG AGRI.

Powered by:



Product Portfolio

 Rights holders decide which 
enforcement authority can view their 
product information



Product information

 Information that will 
help enforcers to 
detect counterfeits



Customs Application for Action (AFAs) – electronic filing and extension 

 File e-AFAs in all EU 
languages

 Pre-admissibility check 
on mandatory 
information following 
Customs Regulation(EU) 
no. 608/2013



Alerts for Customs and Police

 Inform internal market 
authorities  - they do not 
have AFAs

 Create alerts on web 
pages selling fakes

 Exchange information 
and download into pdf



Suspicious Cases

 Receive notifications on 
suspicious goods by 
enforcement authorities

 Authorities set deadline 
and get ‘read receipt’

 Exchange information 
with the enforcement 
authorities and 
download into pdf



IP Enforcement Portal

FREE
supported by EUIPO

SECURE
Access through customs secure 
network CCN and other secure 
tunnels as guaranteed by the 
security audit (SOC2)

MULTILINGUAL
Information available in 
23 languages

Certified by:



Legal Representatives

How to request an account for your clients in the  The Legal Representative 
account is created when 
the Legal Representative 
is appointed in the clients 
account.

 Legal Representative can 
use their personal 
credentials to access all 
their clients accounts



• Customs authorities of all MS
• The police community of the Portal is growing:

25 police & internal market authorities 
Europol
OLAF

The enforcement community is accessing…  

Status of IPEP



What is next: the eAFA – as from September 2021 – PAPERLESS!!!

Access through the Traders Portal and digital signature 

Single e-filing and AFA management point for 22 Member States and alternative system for the
other 5 (ES, FR, DE, IT and NL)

Introduction of the digital signature that will allow the elimination of paper forms.



Other developments 2021:

 Intermediaries – eCommerce (search and authentication; notifications)

 MobileApp for enforcers

 IP Dashboard – Big Data that will allow rights holders to combine detention data
with AFA information
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